
InformationNOW – Parent Portal 
Login 
To obtain a parent/guardian login to InformationNOW, please contact the school. Users must receive a user name and password, as 
well as the Web site URL, to access the program.   

• To log in, open a Web browser window.  
• Go to the Web site URL as given by the school to access informationNOW.  
• Enter the User Name and Password.  
• Click Login.  
o The first time a user logs in, it may be necessary to reset the password for security purposes.  
o If necessary, enter the old password. Then enter the new password and retype it in the space provided. Click OK to save the 

changes.  
Note: If the user has forgotten the password and has an e-mail address on file with the school, click the Forgot your 

password? link. Enter the user name and the last four digits of the Social Security Number on file. The password will be e-
mailed to the user’s account. If further assistance is needed, please contact the school.   

 
Home Page  
The home page will initially display, listing all announcements for the school and/or district. Some announcements may include a 
hyperlink to more details.  

 

The user may also use the Logout option in the upper right hand corner to exit InformationNOW. It is recommended that users exit 
InformationNOW when finished to protect confidential information.   
 
Selecting a Different Child  
If the user has more than one child enrolled in a school in the district, click the drop-down list in the upper right hand corner to select a 
different student.  

 

Selecting a Different Academic Session  
Each year a student is enrolled in a school in the district, he or she is enrolled in a different academic session (school year). Click the 
drop-list to select a different year and view grades, discipline, etc. for that year.  

 


